
   �roϐi�e� �a�e� ���e��ment™       �roϐi�e� �anageria� 	it™�roϐi�e� �er�ormance �ndicator™ �roϐi�e��®

�o� doe� the �u�tomer �ervice �roϐi�e �or�ǫ
Prior to assessing candidates, our experts help you develop 
peak performance models for your customer service jobs 

candidates are measured. Once these performance 
models are established, our clients deliver the CSP to 
their candidates over the Internet; hiring managers or HR 

The assessment does not need to be monitored, so the 

access. The system instantly scores the assessment and 

The hiring manager can use the results as a screening tool, 
 

onboarding process.�hatǯ� the ne�t �tepǫ

The Customer Service 
™

customer service jobs in 

 
onboarding, and managing 
customer service employees. 

your current and future 

 �hy a��e�� cu�tomer �ervice peop�eǫ

�u�tomer �ervice �roϐi�e™

““�tart �ith good peop�e �ho are right �or the job; train and motivate them; give them opportunity to advance; and your organi�ation �i�� �ucceedǤ Ǧ 
Ǥ�Ǥ �arriott
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DEFINES

MEASURES

• Vocabulary
• Numeric

TIME TO TAKE 45 minutes

CUSTOMIZABLE • 
• Develops performance models by department

INDUSTRY  
VERSIONS

• General
• Hospitality
• Health Care 
• Financial Services
• Retail

REPORTS

VALIDATION 
STUDIES Yes

ADMINISTRATION Internet or paper/pencil

SCORING Internet
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• Trust
• Tact

• Empathy
• Conformity

• Focus
• Flexibility

• 
• Individual Report 
• Candidate Report  

• Customer Service Alignment
• Coaching Report
• 

Peak Pathways
Dan Weber, CEO/Executive Coach
Direct: 402.203.9004
danweber@peakpathways.com
www.peakpathways.com


